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Shortage of Appointments 
 

We are very sorry that we have not been able to  

provide as many GP and Nursing appointments as we  

normally do recently.  This has been a result of staff 

being off sick or taking compassionate and normal 

leave—which has been needed very much.  We have 

tried to employ locum GPs and nurses wherever we can 

but the general crisis of insufficient GPs within the 

Bournemouth and Poole area has meant that locum  

doctors can be very difficult to find. 

We are therefore very appreciative of our patients’ 

understanding with this situation which we hope won’t 

last too much longer. 

 

We would ask though for patients to PLEASE  

realise that our reception ladies have only a limited 

number of appointments available each day and will 

try and help you as much as possible but will NOT 

tolerate demanding and aggressive patients. 

Goodbye to Dr Phillips 
 

It is with regret that we have to say goodbye to Dr Simon Phillips who will be leaving us at the 

end of March for personal family reasons.  Simon joined us in October 2008 and quickly became 

a highly valued member of the team.  We know that he will be very much missed by all the staff 

and patients alike and we wish him and his family good luck for the future. 

GP Changes –  Welcome hellos …. 
 

We are pleased to announce that 
Dr David Wenyon 

 will soon be joining the Practice following  
Dr Phillips’ departure.  David has been working 
locally at the Denmark Road Surgery and will be 
starting here in early April.  We hope David will 
enjoy his time working at the Village Surgery. 

 

And sAd Goodbyes … 
 

We will also be saying goodbye to  
Dr Fiona McKernan who will be leaving us on the 
11th March to have her second child.  Fiona has 

been training with us as a GP Registrar since  
August and quickly became a popular and  

respected GP with the staff and patients.  We 
wish her and her family best wishes. 

NURSE PRACTITIONER 
 

We are very pleased that our Senior Practice Nurse, 
Elaine Tham will start seeing patients as a Nurse Prac-

titioner from April.  Many of you will know that Elaine 
passed her Nurse Practitioner Post Registration Diplo-

ma last autumn and will start seeing patients for the 
following procedures: 

 
Sore throat/Ear problems/Colds & Flu/Sinusitis/ Allergic 
rhinitis & Hayfever/Cough/ COPD & Acute Asthma/Eyes 
& Skin/Rashes/Ezcema/Nappy Rash/Fungal Infections/

Cold Sore/Shingles/Boils/Warts & Verrucae/Infection 
wounds & Cellulitis/ Ingrown toenail/Head Lice/Insect 

bites/Sunburn/ Women’s Health/Sexual Health Advice/
Contraception advice & prescriptions/Urinary Tract  
Infections/Vaginal Candidiasis/Abnormal discharge/

Threadworms. 
 

Elaine will however continue to do a lot of her normal 
nursing duties as well and we are very pleased that she 

is able to put into use her new skills. 

Continuity of Care—Test Results 
 

It is normal practice for a doctor to ask 
you to undertake some tests such as x-

rays, blood tests etc to clarify your diag-
nosis.  Very often this doctor has undergone a lot 
of work checking your previous medical history 

and current symptoms to have an idea what is the 
problem and how to treat it.  

It is therefore important that you see this same 
doctor for follow up after having these tests. 

If a doctor wants to specifically see you, he or she 
will let you know to come back to him or her after 

your tests and will also leave a message for our 
reception team so they, too, know that you are to 

see a specific GP.   This may mean that you have to 
wait a little while to do this but we feel it is good 
continuity of care and saves you and a different 
GP time reviewing all your past medical records 

and repeating the work another GP has done. 



 + + + + Practice News + + + + 

Meningitis B Vaccine  
 

There has been a lot of media coverage recently 
about the Meningitis B Vaccine and the fact that peo-
ple are stating that it should be made available to all 

children under 11. 
NHS England is advised on immunisation matters by 
the Joint Committee on Vaccination and Immunisa-

tions (JVCI) who have advised them that the Meningi-
tis B vaccine programme should aim to protect infants 
before they reach five months of age because that is 
when the risk is greatest.  When any new immunisa-
tion programme is introduced, there has to be a cut 

off date to determine eligibility.  NHS England recog-
nise that families with children outside of the eligible 
age group will be naturally disappointed but there is 

no other way of realistically starting new programmes. 
 

Unfortunately we are not allowed to administer  
vaccines on a private basis to our own patients and 
cannot signpost patients to a private supplier as we 
cannot ensure they are following required standards 
for the safe storage and administration of vaccines. 

Enhanced Data Sharing 

 
For a number of years, work has been ongoing to  

improve the way that medical records are made  
available to other clinicians.  Our main computer sys-

tem, System One, has the advantage of enabling in-

formation to be shared between certain health  
professionals.  Enhanced Data Sharing Model (ESDM) 

enables us to share your medical records with those in 
the NHS who are involved in your care.  NHS staff can 

only access shared  
information if they are involved in your care and being 

an electronic service, an audit log is maintained  

showing when and who has accessed medical records. 
 

ESDM will allow clinicians treating you, who have  
access to SystmOne to view and in some cases  

update your medical records.  Locally this includes the 

Walk-in Centre, many departments at local hospitals 
(including A&E) and community services such as the 

District Nursing Team.   
 

Further details on ESDM and how to opt out are  
available on our website www.villagesurgery.com  

Nurse Update 
 

Carolyn Bean, our Practice Nurse, and Gill Masterman, our HCA, are still recovering from their car accident in June 

but they are still receiving medical treatment for their painful shoulders. Unfortunately, Gill now requires surgery to 

repair her shoulder and will be on sick leave for 6-8 weeks from the 22nd March.  We will try and cover her absence 

with locum nurses  wherever we are able to and are grateful for your patience during these circumstances. 

Problems with our On-Line Service 
 

We are very sorry that some patients who use our on-line service, SystmOnline, have been having problems 

ordering repeat medications etc.  Unfortunately, TPP, our clinical service provider that updates the service,  

made some changes  in early December that we had no control over.  We are trying to rectify these prob-

lems as soon as possible but until then, please use the following instructions to request repeat medication 

and include a message: 
 

1. On the home page, click ‘Medication’. 

2. On the Medication Page, again click ‘Medication’. 

3. Two options are now available ‘Request Existing Medication’ or ‘Make Custom Request’.  If you wish to order your 

regular medications, tick the boxes for the items required.  However, please be aware that if you then select 

‘Make Custom Request’ or write in the ‘Medication request notes’ box after doing this, all your ticked selections 

will be removed. 

4. Click the ‘Continue’ button at the bottom of the page. 

5. On the next screen, medication requested appear with a ‘notes’ box to the right of each medication where you 

can write any details specific to that drug.  There is an additional box further down the page where you can re-

quest other medications or add some information for the GP. 

6. Click ‘Request Medication’ again at the bottom of the page to submit. 
 

Further details on what to do if you lock your password can be found on our website www.villagesurgery.com. 


